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Requesting Office: 
Magalies Water 

 

Contact Person: 
Dineo Mphasane 

Contact Numbers: 
014 597 4636 

Facsimile: 

RFQ – 10025494 E-mail address: centralised email address 
quotations@magalieswater.co.za 

  

 

DATE ISSUE: 04 May 2026 

CLOSING DATE: 11 May 2026 

PLACE OF DELIVERY: Magalies Water, 

For More information/query email or call: quotations@magalieswater.co.za or 014 597 4636 
 

Item 
No. 

NETWORK MONITORING TOOL FOR 36 MONTHS 

 SPECIFICATIONS: 

 

100-Node Enterprise License 

Ticket Support and Maintenance Plan: 

• Installation of the server 

• On-boarding of Main host to the solution 

• Configuration to monitor system health, performance, and availability in 

real-time for servers, network devices, applications, services, virtualization, 

cloud infrastructure and storage systems. 

Scope 

 

The solution must support monitoring of: 

• Servers (Windows) 

• Network Devices (Routers, Switches and Firewall) 

• Applications (Web servers, databases and email servers) 

• Services such as HTTP, FTP, SSH, DNS, SNMP 

• Virtualization (VMware and Hyper-V) 

• Cloud Infrastructure 

• Storage Systems 

 

Core Features must include: 

• Host and service monitoring with customizable checks 

• Alerting via email, SMS or integrations 

• Web-based dashboard for visualization and reporting 

• Plugin architecture for extensibility 

• Performance graphing and historical data retention 

 

Alerting and Notification must include: 

• SLA reports 

• Availability and uptime statistics 

• Customizable dashboards and views 

 

Security must be configured to include: 

• Role-based access control 

• Encrypted communication 

• Audit logging 
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 Licensing and support 

• Vendor support and documentation 

• Regular updates and patching schedule 

• Training and onboarding 

• Unlimited Incident Remote Support 

• Response time of not more than 4 hours 

 

1. Submission of Quotations 

RFQ Number must always be stated on the quotation. 

 
Quotations should be submitted on or before the Request for Quotation Deadline Date by no 

later than 12h00 to the email below. Email: quotations@magalieswater.co.za, 

No hand delivered quotations will be accepted, all quotations to be submitted to the email 

indicated on the RFQ. 

 
2. Selection of Qualifying Quotation 

 
The selection of the qualifying quotation will be at Magalies water’s sole discretion. 

Magalies Water does not bind itself to accept any particular Quotation. 

 
3. Documents required 
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ADMINISTRATIVE REQUIREMENTS: 

• Quotation must have CSD vendor number or CSD report 
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 • Quotation must have RFQ reference number 

• Completed and signed Declaration of Interest Form (SBD4) 

• Quotation with validity period should be a minimum of 30 days or more from the date of 

issue. 

• Quotation with physical address, date, contact details and banking details. 
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MANDATORY REQUIREMENTS: 

• Quotation must be line with the specification. 

• Quotations received after the closing date will not be accepted. 

 
*NB All non-responsive bids will be rejected. 

 
4. EVALUTION OF QUOTATION 

 
All Quotations with a rand value equal to or below R50 million, will be evaluated in terms of the PPR 

2022 using the 80:20 Preference point system. 

 

CRITERIA POINTS 

Price 80 

Specific goals 20 

TOTAL 100 points 

 

Specific goal 
Number of points 

(80/20 system) 
Means of verification 

Blackpeople ownership 

equity 

5 Central Supplier Database (CSD) report 

Women equity 3 Central Supplier Database (CSD) report 

Youth equity 2 Central Supplier Database (CSD) report 

Disability 2 Medical certificate or (CSD) 

Promotionof small 

businesses 

Medium- 2 Points 

Small- 3 Points 

Micro- 4 Points 

4 1. Central Supplier Database (CSD) 

report for transactions from rand value 

to R500 000.00. 

2. Signed Financial Statements for 

transactions above R500 000.00 
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Other- 0 Points   

Locality 

Within 100km radius of 

where goods/service is 

required 

3 Proof of address (tribal authority letter/ Lease 

agreement accompanied by municipal rates 

invoice/statement) 

Military Veterans (MVA) 1 MVA force number/CSD 

Total 20  

 
5. TERMS & CONDITIONS 

5.1. Quotations received after the closing date will not be accepted. 

5.2. All costs to be included in the quotation. 

5.3. Delivery must take place at the specified place. 

5.4. Quotations to be valid for a minimum of 30 days or more from date of issue. 

5.5. The Government Procurement General Conditions of Contract shall apply. 
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